Bruce P. Beausgjour
Vice President and General Counsel — New England

185 Franklin Street, 13" Floor
Boston, MA 02110

Tel (617) 743-2445
Fax (617) 737-0648
bruce.p.beausegjour@verizon.com

December 17, 2003

Paula Foley, Assistant General Counsel
Department of Telecommunications & Energy
Commonwealth of Massachusetts

One South Station, 2™ Floor

Boston, MA 02110

Re D.T.E.03-60-—Triennial Review —Mass Market Switching

Dear Ms. Foley:

Enclosed is Verizon Massachusetts supplemental response to Attorney General
Set 2, No. 1 that contains scanned copies of each completed survey. The Company
considers this material to be proprietary, confidential and competitively sensitive.

This voluminous material has been filed onto a CD and is being provided in
accordance with the terms of the Department’s Protective Order. Copies are being
provided at this time only to the Department and the Attorney General. A copy will be
provided to other parties upon request.

If you have any questions, please do not hesitate to call me.

Very truly yours,

Bruce P. Beausgjour
Enclosures

CC: Mary L. Cottrell, Secretary (letter only)
Jesse Reyes, Esquire, Hearing Officer (letter only)
Michael 1senberg, Director-Telecommunications Division (letter only)
April Mulqueen, Assistant Director-Telecommunications Division (letter only)
D.T.E. 03-60 Service List (letter only)



